
S.NO. NAME OF THE BANK
No. of cash Dispenser 

installed in Delhi
Total No. of ATM Txns in 

Delhi(Including failed txns) Total failed ATM Txns
% of failed ATM txns in total 

ATM transactions

% of Total payments made 
through Electronic modes by 

RO/ZO

% of Total payments made 
through Electronic modes by 

Branches
1 ALLAHABAD BANK 81 851778 2541 0.30 95.00 92.00
2 ANDHRA BANK 53 140010 19170 13.69 89.68 86.49
3 BANK OF BARODA 160 5543820 609820 11.00 100.00 90.00
4 BANK OF INDIA 54 1025447 22741 2.22 100.00 100.00
5 BANK OF MAHARASHTRA 31 8117 2962 36.49 80.00 78.00
6 CANARA BANK 208 3476999 1399 0.04 89.00 85.00
7 CENTRAL BANK OF INDIA 81 1130875 113087 10.00 98.23 98.12
8 CORPORATION BANK 225 2142834 155822 7.27 95.00 90.00
9 DENA BANK 0 1046231 44464 4.25 98.00 98.00

10 IDBI BANK 40 458121 83880 18.31 100.00 100.00
11 INDIAN BANK 18 914675 6275 0.69 98.00 98.00
12 INDIAN OVERSEAS BANK 39 579715 7827 1.35 99.00 55.00
13 ORIENTAL BANK OF COMMERCE 162 1241829 297224 23.93 100.00 100.00
14 PUNJAB & SIND BANK 0 235301 2905 1.23 80.00 87.00
15 PUNJAB NATIONAL BANK 0 36895568 4590918 12.44 99.80 99.70
16 STATE BANK OF INDIA 754 9207035 95994 1.04 100.00 99.00
17 SYNDICATE BANK 3 1975213 2615 0.13 100.00 99.00
18 UCO BANK 42 1957549 927 0.05 90.12 96.89
19 UNION BANK OF INDIA 335 255869 13 0.01 92.00 90.00
20 UNITED BANK OF INDIA 38 83273 14075 16.90 90.00 90.00
21 VIJAYA BANK 28 1923457 745 0.04 98.00 97.00

Public sector Total 2352 71093716 6075404 8.55 94.85 91.87
22 DELHI STATE COOPERATIVE BANK 0 0 0 0.00 0.00 0.00

Cooperative sector Total 0 0 0 0.00 0.00 0.00
23 AXIS BANK 9 12270815 6682 0.05 98.00 96.00
24 FEDERAL BANK LTD 0 621550 107841 17.35 0.00 50.18
25 HDFC BANK 266 1234648 173729 14.07 99.00 99.00
26 HSBC BANK 0 0 0 0.00 0.00 0.00
27 ICICI BANK 0 13370887 1074712 8.04 100.00 100.00
28 INDUSIND BANK 180 2205783 327721 14.86 8.00 8.00
29 JAMMU & KASHMIR BANK LTD 28 489404 78279 15.99 80.00 40.00
30 KOTAK MAHINDRA BANK 0 2250945 176809 7.85 99.00 99.00
31 NAINITAL BANK LTD 0 0 0 0.00 0.00 0.00
32 RBL BANK LTD 25 2082075 209412 10.06 96.00 85.00
33 SOUTH INDIAN BANK LTD 0 319093 43266 13.56 98.00 96.00
34 YES BANK LTD 181 2147480 268271 12.49 98.00 97.00

Private sector Total 689 36992680 2466722 6.67 64.67 64.18
Grand Total 3041 108086396 8542126 7.90 81.41 79.39
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